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World Class Cleaning & Hygiene Solutions™

ROCK HARD 
™

Step 1 - Stone Hardener

DESCRIPTION
ROCK HARD is the first step of a synergistic two-step polishing and maintenance program for all types of terrazzo and natural stone.  
ROCK HARD works to harden the surface of terrazzo, marble and granite.  Then, with the use of DIAMOND GLOSS, an easy-to-
maintain, super high gloss is produced on the surface.  Terrazzo (both cementitious and resinous) will be improved with this process.  It 
is recommended for polishing hard marble surfaces (such as serpentine) and most types of granite.  It works to form a protective layer at 
and below the surface. Continued use of this product will increase the density of the surface.  This will make the surface more resistant to 
wear and staining.

DIRECTIONS FOR USE
SURFACE HARDENING:  The surface must be dry and free of 
any coatings, grease or oil. Remove any floor coatings by using 
approved floor stripper; greases or soils should be removed with 
HURRICANE™ Intensive Stone Cleaner. Mist 4 trigger pulls of 
ROCK HARD™ - Step 1 onto a 9 Sq. Ft. (1 Sq. m) area. Buff with a 
light natural hair pad until dry. Repeat this process 1-2 more times 
until a slight gloss is achieved. Best results are obtained using 
the STONE BLAZER™ Floor Machine with a total weight between 
140-180 lb. It may be necessary to repeat this 3-4 times on very 

SPECIFICATIONS
Color .................................................................................Colorless
Odor.................................................................................. Odorless
pH (Concentrate) ...............................................................2.3 ± 0.2
Solubility  .........................................................................Disperses
Specific Gravity (g/cc)....................................................1.06 ± 0.01

Density (lbs/gal) .................................................................8.8 ± 0.1
Freeze-Thaw Stable ..................................................................Yes
Flash Point ............................................................................. None
Biodegradable  ..........................................................................Yes
Shelf Life ..............1 year minimum in original unopened container

SAFETY INFORMATION
DANGER: HARMFUL IF 
SWALLOWED.  CAUSES SERIOUS 
EYE DAMAGE. CAUSES SKIN 
IRRITATION.  MAY CAUSE 
RESPIRATORY IRRITATION.  KEEP 
OUT OF REACH OF CHILDREN.  
Precautionary Statements:
Prevention: Do not breathe mist or vapor. Wear protective 
gloves/protective clothing/eye protection/face protection. Wash 
hands thoroughly after handling. Do not eat, drink or smoke when 
using this product. Use only outdoors or in a well-ventilated area.
Response: If swallowed: Rinse mouth. Do NOT induce vomiting. 
If on skin (or hair): Take off immediately all contaminated clothing. 
Rinse skin with water/shower. Wash contaminated clothing 

before reuse. If inhaled: Remove person to fresh air and keep 
comfortable for breathing. Immediately call a poison center/
doctor. If in eyes: Rinse cautiously with water for several minutes. 
Remove contact lenses, if present and easy to do. Continue 
rinsing.
Storage: Store locked up.
Disposal: Dispose of contents/container in accordance with local/
regional/national/international regulations.
This product is a “Hazardous Chemical” as defined by the OSHA 
Hazard Communication Standard, 29 CFR 1910.1200.
For Commercial and Industrial Use Only

Warranty: Determining the suitability of this product for its intended 
purpose shall solely be the responsibility of the user. In the event of 
failure, the sole obligation of National Chemical Laboratories shall be 
to replace the product deemed defective. User assumes all risk and 
liability; neither manufacturer nor seller will be held liable for any injury 
or damage.

porous stone or cementitious terrazzo. Then mist 3 more trigger 
pulls of ROCK HARD™ Step 1 and buff with a Steel Wool pad until 
the surface is dry. Repeat process until surface has a moderate 
gloss at a 60° angle. The surface is now prepared for using NCL-2 
SURFACE CRYSTALLIZER. NOTE: If moisture is present, the 
Steel Wool pad may leave a dark transfer. Use a light natural hair 
pad and buff ROCK HARD until dry. 
COVERAGE: For ROCK HARD: 25,000 - 30,000 sq. ft. (2,300 – 
2,800 sq. m) per gallon.  
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Floor Coating and Finishing Material
As to Slip Resistance Only 

18EL


